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PHI LOSOPHY/ GOALS

This course will give the student an overview of the workings and
practice of Canadian Custons Adm ni stration and operations, as
wel | as Canadian Inmgration and its policy and procedures. The
course will outline a basic introduction of the Custons Act,

Crim nal Code offences, Inmgration Act, Narcotic Control Act,
Exci se Tax Act, Excise Act, Anti-Dunping Act, and Custons Tariff
Act, as it relates to the Departnent of National Revenue Custons
and Excise. The student will be able to recognize violations,
conpl ete appropriate reports and assess penalties.

The concepts of orientation, facilitation, and verification wll
be enphasi zed through the course.

STUDENT PERFORVANCE OBJECTI VES

Upon successful conpletion of this course, the student will be
able to:
1. have a worki ng knowl edge of rules and regulations that a

Custonms | nspector uses in his/her adm nistration of duties;

2. devel op an understanding of Canadian Inmmgration and rel ate
it to Custons work;

3. learn to identify various Custonms violations, prepare
reports and other related enforcenent docunents;

4. devel op an understanding of the GST and Free Trade
Agreenment, and its repercussions on Canadi an society and
Canada's economic problens (O oss Border Shopping):

5. understand the three key conponents of the course -
orientation, facilitation, and verification, and apply them
to the workings of a Custons Port;

6. determne their own |level of tolerance and the inportance of
comuni cation skills (KINESICS);

7. to help foster and achieve conmpliance with all |egislative
provisions for which Custons and Excise has adm nistrative
responsibility in an efficient and responsive manner.
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TOPI CS TO BE COVERED

a)

b)
a)
b)
c)

Hi story of Custonms & Excise in Canada (How Custons
evol ved) .

Wiy we need Custons and Immgration at our borders
Rol es and responsibilities of Custons.
GST - its inpact on Canadi ans/how it works.

The Cross Border shopping phenonena.

Primary exam nation skills

Six Major Acts Custons Enforces:

a)
b)
c)
d)
f)

Cust ons Act

| mm gration Act
Exci se Tax Act
Custons Tariff Act
Anti - Dunpi ng Act

Powers of a Custons |nspector

Secondary exam nation skills

Search and Sei zure

Drug Enforcenent

Ef fective interpersonal skills (comunication)

Report preparation/ note taking/docunent conpletion

Custonms Commerci al System (Harnonized Systen)

Free Trade/ Custons 2000
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I V. LEARNI NG ACTI VI TI ES
1.0 H STORY OF CUSTOMS & EXCI SE IN

CANADA
Upon successful conpletion of this unit, TBA
the student will be able to:
1.1 Explain the differences and Lecture and di scussion

simlarities of Custons & Excise from
the first establishment of Custons in
Canada to present tine;

1.2 Discuss why Custons and |Inmm gration
Is required by Canada.

2.0 ROLES AND RESPONSI BI LI TIES OF

CUSTOMS
Upon successful conpletion of this unit, TBA
the student wll be able to:
2.1 Explain control of international Lecture and di scussion

novenent of goods and peopl e;

2.2 Discuss collection of duties and
t axes;

2.3 Distinguish the difference between
prohibited and restricted itens;

2.4 Discuss protection of Canada's
econony;

2.5 Explain the internal operation of a
typi cal Custons Port;

2.6 ldentify and discuss the key
conmponents of orientation, facilitation
and verification;

2.7 Discuss departnental priority and
expl ain the Voluntary Conpliance Theory;

2.8 Explain how the Goods and Services
Tax works, and its effect on the
I mporting conmunity;
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2.9 Conpare Canadian and U 'S prices on
certain goods;

2. 10 Discuss the Cross Border Shopping
phenonena.

3.0 PRI MARY EXAM NATI ON SKILLS

Upon successful conpletion of this unit, TBA

the student will be able to:

3.1 Denonstrate both lines of Lecture and di scussion
guestioning (Resident and Non- Resi dent)

in the PIL;

3.2 Establish residency of persons
seeki ng adm ssion into Canada, determ ne
pur pose of visit, etc.

3.3 D scuss what nethods are used to
obtain information;

3.4 Discuss adm ssibility of persons
seeki ng adm ssion into Canada;

3.5 Discuss Selective referrals and
Mandatory referrals;

3.6 Explain Point of Finality;
3.7 Determne adm ssibility of goods.
4.0 SIX MAJOR ACTS THAT CUSTOMVS

ENFORCES
Upon successful conpletion of this unit, Cust ons Act
the student will be able to: Handout s

GQuest Speakers
4.1 Thoroughly discuss all aspects of
the Custons Act as it related to the
duties of a Custons |nspector;

4.2 Discuss aspects of the Inmgration
Act ;

4.3 Discuss aspects of the Excise Tax
Act ;

4.4 Discuss aspects of the Custons
Tariff Act;
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4.5 Discuss aspects of the Excise Act;

4.6 Discuss aspects of the Anti-Dunping

Act ;
4.7 List other Acts of Parlianent.
5.0 PONERS OF A CUSTOVE | NSPECTOR

Upon successful conpletion of this unit,
the student will be able to:

5.1 Discuss authority of right to
search a person (98);

5.2 Discuss authority of right to
exam ne goods (99);

5.3 Define definition of Custons
I nspector as a Peace Oficer under the
Crimnal Code;

5.4 Explain power to take sanples and
detain controll ed goods;

5.5 Explain powers of arrest;
5.6 Discuss all other related powers.
6.0 SECONDARY EXAM NATION SKILLS

Upon successful conpletion of this unit,
the student will be able to:

6.1 Differentiate between exam nati on,
i nspeerion, and search;

6.2 Explain arrest procedures;

6.3 Denonstrate rights, cautions,
secondary wari ng, and counseling;

6.4 Participate in a secondary
exam nati on;

6.5 Participate in and denonstrate
arrest procedures;

6.6 Discuss causes for a personal
search;

Custonms Act (89-105

TBA

Dog Denonstration



Page Seven

LAS106 - L. Salval aggio

5.7 Discuss listening skills and the
the ( 10) commandnments of good |i stening;

5.8 Participate in and denonstrate
frisk procedures;

6.9 Explain, re-enphasizing, Point of
Finality.

7.0 SEARCH AIJD SEI ZURE

Upon successful conpletion of this unit
the student will be able to:

7.1 Differentiate Gvil Action and
Crimnal Action Allegations;

7.2 Discuss terns of release/penalties;

7.3 Define prohibited and restricted
goods.

8.0 DRUG ENFORCEMENT

Upon successful conpletion of this unit
the student will be able to:

8." Discuss the DOS and DON TS of
drug handl i ng

8.2 (bserve conceal nent net hods and
drug detection;

8.3 Di scuss Food and Drug Act, and
Narcotic Control Act.

9.0 EFFECTIVE | NTERPERSONAL SKI LLS

Upon successful conpletion of this unit
the student will be able to:

9.1 Discuss uses of non-verbal
communi cati on;

9.2 Discuss comruni cation barriers;

9.3 Identify and explain steps in the
comuni cati on process;

TBA

Cust ons Act

BA

Dog denonstration

TBA

Handout s
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9.4 Discuss how to renove barriers to
good communi cati on;

9.5 Apply effective comrunication
techni ques in deadli ne;

9.6 ldentify personal tolerance |evel;

10. 0 REPORT PREPARATI ON, DOCUMENT
COVPLETI ON AND NOTE TAKI NG

Upon successful conpletion of this unit TBA

the student will be able to:

10.1 Prepare a well-witten report; Handout s
10.2 Discuss the five Ws of report "1 DECLARE"
writing;

10.3 Explain the inportance of
timeliness, and accuracy or reports and
not e taking;

10.4 Discuss a properly maintained
not ebook;

10.5 Explain the use of a notebook in
court;

10. 6 Prepare non-conmerci al Custons
docunent at i on;

10. 7 Calcul ate duti es and taxes;

10.8 Expl ain personal exenptions;

10. 9 D scuss allowances for returning
residents, settlers and seasonal
settlers;

10.10 Explain "Forced Collection”
entries;

10. 11 Discuss departnental "D' nenoranda

panphl ets
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Handout s

11.0 CUSTOVMS COWMERCI AL SYSTEM

Fil s
Upon successful conpletion of this unit
the student will be able to:

11.1 Explain the purpose of a custons
br oker operation and bonded warehouse;

11.2 Discuss rel ease docunentation
requirements;

11.3 Discuss release on m nimum
docunentation (RMD), release support
system (RSS), and Custons autonated data
exchange ( CADEX) ;

11.4 Explain the basic difference

bet ween commerci al and personal

I mportations,;

11.5 Discuss bonded carrier operation.
12.0 FREE TRADE AND CUSTOMS 2000

Upon successful conpletion of this unit TBA
the student will be able to:

12.1 Explain the FTA in brief; Handout s

12.2 Discuss changes of the FTA/reduced
tariffs, etc.;

12.3 Discuss blueprint for future
prograns of the Customs 2000 concept;

12.4 Explain objectives for future
custonms activity;

12.5 Discuss red door/redd door pil ot
proj ects.
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V
1
2.
3
4

VI .

Vi,

VI,

EVALUATI ON METHODS:

Two conpul sory tests 50%
I n-class participation 15%
(Rol e pl ayi ng/ Debat es)

Essay (Enforcenent) 15%
In-class quiz and in-class 20%

witten synopsis

100%

COLLEGE GRADI NG SYSTEM
90 - 100 - A+

30-89 = A

70-79 =B

60-69 = C

Bel ow 60 = R (Repeat Course)
NOTE:

Students nust be present (ie. in class) for participation and
quiz (marks deducted for inattendance).

There will be no make-up test unless acconpanied by a doctor's
certificate.

Attendance will be taken.

REQUI RED STUDENT RESOURCES

Custons Act {available in Bookstore)

Handouts provi ded

Not ebooks

SPECI AL NEEDS NOTE

Students with special needs (eg. physical limtations, visual
| npai rments, hearing inpairnents, learning disabilites) are
encouraged to discuss required accomobdati ons confidentially
with the instructor.

Your instructor reserves the right to nodify the course as
he/ she deens necessary to neet the needs of students.



